The nursing services as an integral part of health services in hospitals are required to provide quality services according to standards. One of the standards used in the assessment of nursing services in Indonesia is Hospital Accreditation Version 2012 that assesses nursing service in eight standard chapters. There are several quality measurement models proven to be effective in quality management, one of which is the Malcolm Baldrige Criteria. This hospital is based on the Hospital Accreditation Version 2012, reviewed from Malcolm Baldrige Criteria as preparation for accreditation and continuous quality improvement. This research is descriptive analytic research with a qualitative approach through an in-depth interview of key informants, document review, observation, and focus group discussion. The results found that the implementation of nursing service standards according to the Hospital Accreditation Version 2012, especially the Patient and Family Chapter, the Patient and Family Education Chapter, and the Infection Prevention and Control Chapter have passed the minimum requirement of 80% achievement targets. Position Quality Score of Nursing Services Division at Pasar Minggu Hospital according to Hospital Accreditation Version 2012 reviewed from Malcolm Baldrige Criteria is on score 555.75, which is in 'Good Performance' predicate, indicating 'Average' quality level. The Nursing Services Division at Pasar Minggu Hospital can develop opportunities for improvement in senior leadership and strategy development criteria.
Introduction
One of the health problems in Indonesia is the low quality of health services provided by health service providers. Hospitals as providers of health services are the leading organizations in providing health services to the community [1] . The community demands that hospitals can provide health services that meet the needs of patients, can be served easily, quickly, accurately, at affordable costs [2] . Nursing services as an integral part of health services in hospitals are also required to continuously improve the quality of services [3] .
In an effort to improve the quality of hospital services, improve hospital patient safety, and improve protection for patients, the community and human resources of hospitals, a hospital is required to follow national accreditation [4] . One quality measurement model that has been widely known and proven to be effective in helping the successful implementation of quality management systems is the Malcolm Baldrige Criteria. Malcolm Baldrige's criteria focus on quality excellence for the entire organization within a comprehensive managerial framework, identifying and tracing all organizational outcomes, namely customers, products/services, finance, human resources and organizational effectiveness [5] . Quality measurement based on Malcolm Baldrige
Criteria can be carried out on various types of organizations both business, non-profit, education, and health, including the quality of nursing services in hospitals.
Pasar Minggu South Jakarta Regional General Hospital (RSUD) as a place of research is one of the Hospitals owned by the Provincial Government of DKI Jakarta type B Noneducation located in the center of South Jakarta City [6] . Currently, the management of Pasar Minggu Hospital is in preparation for the accreditation of national hospitals.
With the implementation of hospital accreditation using the 2012 Hospital Accreditation version, it certainly requires Pasar Minggu Hospital to make improvements and adjustments to the standards that have been set, including in the area of nursing services.
The purpose of the study was to analyze the quality of nursing services according to Hospital Accreditation Version 2012 in terms of 7 (seven) Malcolm Baldrige Criteria in Pasar Minggu Hospital in South Jakarta in 2017, so as to provide recommendations for improvement to Pasar Minggu South Jakarta Hospital in preparation for Hospital Accreditation, and improving the quality of nursing services in a sustainable manner. DOI 
Methods
This study is a descriptive analytic study with a qualitative approach to analyze the quality of nursing services according to Hospital Accreditation Version 2012 in particular 
Results
Based on the research methods described earlier, the following are the results and discussion of the research:
Profile of nursing services in Pasar Minggu Hospital, South Jakarta
Pasar Minggu South Jakarta Hospital is a hospital owned by the Provincial Government 
Nursing services Sunday market hospital according to RS Accreditation 2012 version
Based on the results of in-depth interviews, observation, document review and FGD The 2nd ICHA
Nursing service quality Sunday market hospital according to RS Accreditation 2012 version judging from Malcolm Baldrige Criteria

Leadership
From the results of the research on the leadership criteria in the Field of Nursing
Services and an assessment of the process dimensions, the leadership criteria obtained a score of 64 from the total score of this criterion which is 120 points.
In this scoring, it can be seen that the role of Pasar Minggu Hospital head in building, directing and also striving to achieve the quality of nursing services according to the 2012 Hospital Accreditation version can be an integral part and support quality health Leadership can influence the behavior and quality and achievements of an organization. Weirich & Koontz (1993) stated that leadership is an art or process to influence others so that they themselves are willing to their own abilities and enthusiastically work to achieve organizational goals [7] .
Strategic planning
The results of the research scoring on the criteria of strategic planning in the Field of Nursing Services and an assessment of the process dimensions were carried out so that the strategic planning criteria scored 46.25 of this total score of 85 points. DOI Duncan (1996) defines a strategic plan as a process used to examine the situation and develop procedures for decision-making within an organization [8] . The advantage of making strategic planning is to provide guidelines for the organization. By using strategic planning, the leader can clearly determine the goals and methods that will be used to achieve them, besides that planning will help leaders in anticipating problems that arise before the problem arises and also helps leaders to recognize risks and opportunities.
Focus on customers
From the results of the study on the criteria of focus on customers/patients in the Nursing Services Field, and an assessment of the process dimensions, the criteria for focusing on customers (patients) scored 53 from the total score of this criterion which is 85 points. The 2nd ICHA accordance with the needs of improving service quality of Pasar Minggu Hospital as a whole.
In addition to measuring patient satisfaction, the most important thing for how to meet patient needs and maintain the quality of hospital services is patient loyalty to the hospital or to the health service unit in the hospital. Patient loyalty is a response to the patient's commitment to consistently use health services [9] .
Measurement, analysis and knowledge management
The results of the study on the criteria of measurement, analysis and knowledge management obtained a score of 60.75 of the total score on this criterion which is 90 points.
The Hospital Information System that has been integrated for all hospital services including the Nursing Services Division, although for the measurement of some parts in the hospital management is still not responsive. For hospital accreditation purposes there are still data on hospitals that have not been integrated with SIRS, such as the monthly PPI program data reporting from the head of the room. Evaluation and learning through SIRS data is carried out per service unit because when the research was carried out there was no special unit as a program data processor and information processor.
This approach is integrated with all RS service units and is quite in accordance with the current accreditation needs and future development of hospitals.
Hospital services rely on information intensively, where information plays a vital role in decision-making [10] . The information system can be used as a strategic tool in providing services oriented to customer satisfaction. Another opinion was also expressed 
Focus on labor
Scoring results on the criteria focus on the workforce in the Nursing Services Field and an assessment of the process dimensions is carried out, so the criteria for focusing on the workforce get a score of 64.25 of the total Malcolm Baldrige Criteria score of 85 points.
The approach used to complete the process by planning the fulfillment of nurses, nurses recruitment according to competence and work experience is prioritized, the process of mentoring new nurses even though they are not in ideal conditions because In facing the challenges of the future, inevitably the hospital management must prepare itself well, especially in terms of human resources (13) . One factor that supports the performance of an organization is to place the right person in the right job [11] .
Focus on operations
From the results of the focus on operational, obtained a score on the assessment of the process dimension that is 68 of the total score Malcolm Baldrige Criteria 85 points.
It can be seen that the score focused on the operations in the Nursing Service Division of Pasar Minggu Hospital is good.
The work system or process that runs in the Field of Nursing Services is carried out referring to the organizational structure in the Nursing Services Division, as well as the division of tasks and functions of each nurse according to placement rota- The 2nd ICHA through an assessment of the achievement of accreditation standards in nursing services.
Standard Operating Procedure (SPO) is a detailed and written instruction set (work order) that must be followed in order to achieve uniformity in carrying out a particular job by referring to the objectives to be achieved [12] . SOP is very important as an effort to realize the process of activities in the organization to be more effective, efficient and economical, the implementation of the work process can run with certainty because it can avoid various forms of irregularities and errors or if deviations occur and errors can be found and traced to the causes.
Discussion
From the results of the scores in all outcome criteria in the Nursing Services Field, in terms of assessment of products and processes, focus on customers/patients, focus on labor, leadership, and governance, as well as financial and market results, get a score of 199.5 from the total Criteria points. Malcolm Baldrige is 450.
First, the product yield criteria and nursing service process obtained a score of 54 from the total perfection score of 120. From the results of this product and process it was found that there was an increase in patient visits or growth in the number There are 4 things that need to be considered in the approach to achieving excellent service through improving service quality, namely (1) Customers and expectations,
(2) Improving performance, (3) Process Improvement, and (4) Culture that supports continuous improvement [9] . 
Conclusion
